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Training in Kleinburg:  

The Meter Technician Program 

Ontario is in the driver’s seat to become the leader in energy efficiency.  With a number of 

initiatives facilitated over the year, the one closest to home for the Meter Technician is the 

commitment to install a smart electricity meter in all Ontario homes and small businesses by the 

end of 2010.  This was a good time to visit the Meter Technician training class in Kleinburg.  

The Meter Technician level III class was in its second week of the final phase of classroom 

training.  With the completion of training around the corner, these apprentices would soon be 

supporting the smart meter initiative full time.   I got a first hand look at some of the program 

highlights as I met with Randy Trudell in Kleinburg. 

 

Randy is a WM&T Meter Technician Program facilitator and has been in the industry since 

1979.  Completing the Electrical Engineering Technician program, he then entered the Meter 

program and joined Hydro One as a temporary instructor in 1989.  In 2006 Randy decided to join 

the field again as a Meter Technician for Hydro One.  Today, Randy is teaching full time with 

WM&T.  “I always wanted to be a teacher”, says Randy, “but it was great being out in the field 

to get hands on practical experience.  In this trade you need to have both.”   

 
The Meter Technician program, like other facets of the industry has seen many changes in the 

last several months.  The biggest change is preparing for the transition to smart meters.  Keeping 

current has its challenges when preparing and facilitating the learning materials.  Today, LDCs 

are all at different stages as Ontario moves to smart meters. “Of course, smart meter technology 

is one of the newest components of the program, however, until the transition is complete, 

training continues to focus on a variety of meters”, explained Randy. “As long as there are LDCs 

out there using the original, older model meters, we will cover it all in our training.”  There was 

no doubt as I looked around the classroom, that the program has come a long way.  The 

classroom was filled with both original older types of electronic-mechanical meters to the high 

Today’s Meter Technicians are excited about 

the new Smart Meter programs.  In the 

classroom they compared 3 types of meters 

side by side comparing the differences and 

the significant benefits of improved digital 

technology.  It seemed to be the consensus 

that smart metering will improve reporting 

and services to customers and make for more 

efficient field operations.  Troubleshooting 

power interruption will take less time, as you 

they will be able to pinpoint outages and 

report back for faster repair.  Today’s 

apprentices are the centre of this milestone 

change as they communicate, promote and 

provide benefits to customers and 

communities.    (Continued op page 2) 

 

 
Meter Technician Level III class 
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Meter Tech III Classroom: 

 

A day of theory and IESO updates  

 

 

 

 
 

 

 

Meter Technician Program (continued from pg.1) 

 Special Trades Curriculum Survey                     
 The MEARIE Group is counting on your feedback as we prepare our 

 2010 Trades Curriculum.  The survey takes less than 3 minutes 

 and is key in the learning and development of Ontario’s future apprentices. 

 Please see page 6. 

 

I was told during my tour that “We are not just meter readers you know.”  I learned quickly that 

the job entails more than reading meters.  Meter technicians, like our other trades apprentices 

have their own special skill sets and attributes that make them unique to this position. “We wear 

a bunch of different hats”, Randy Trudell explained.  Listening and observing that day, I 

discovered what a day in the life of a meter technician is really about.  It’s about…  

• Working as an independent agent on the road 

• Safety consciousness 24/7 (a daily habit)  

• Fast thinking and being proactive  

• Being analytical and math oriented 

• Thinking outside the box in order to visualize first how the meter should work so you 

can anticipate measurements and have the ability to visualize the result 

• Working with low voltage and high current (compared to the line group who works with 

high voltage and low current) 

• Taking extra precautions as there are no limits of approach on the job  

• Consulting and being a liaison with contractors, working on construction sites and 

having isolated work zones 

• Driving to hundreds of destinations and dealing with traffic issues, inclement weather 

• Installing, configuring and reconstructing using a variety of tools 

• Handling billing inquiries in the field 

• Troubleshooting for customers - handling, solving and redirecting their inquiries  

• Educating customers to understand and effectively manage their energy consumption.  

• Providing recommendations and giving options on findings 

• Running “outage response software”, working and tracking crews and trucks 

• Developing relationships and networking with other LDCs and meter labs in order to 

develop life long connections 

• Being a direct link with customers and all contact groups 

“It’s a very satisfying job” concluded Randy.  “Sometimes it’s a  

one-trip deal, you install and go. Some trips may require additional 

 follow up and reporting.  But most importantly, every trip ensures 

 that the revenue collected is a benefit to your LDC and the customer!   

You could say metering is the cash register of the utility”. 

 
                     Randy Trudell, WM&T Facilitator: 

 

Interested in pursuing a career as a Meter Technician? 

As the demand for electricity grows, so does our need for dedicated apprentices.  Together, our 

industry builds communities, fosters conservation and delivers clean energy solutions for today 

and tomorrow.  Individuals interested in pursuing a career as a Meter Technician begin as an 

apprentice and then will follow a timed progression with specialized training to become a 

Certified Meter Technician with a MEARIE Trade Certificate. Contact your local distributor of 

electricity for more information on how to become a Meter Technician or contact Bessie 

Christophilakis at The MEARIE Group bchristophilakis@mearie.ca for more information 

regarding the Meter Technician program. 
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MTCU Update – Ontario College of Trades 
 

The Utility Arborist Apprenticeship Program 
 

The McGuinty government has moved to establish the Ontario College of Trades, a regulatory college for the province’s 

apprenticeship and skilled trades system.  

Bill 183, The Ontario College of Trades and Apprenticeship Act, 2009 was introduced at First Reading in the Ontario 

Legislature May 13th. The College will act as an arms length body that will determine the certification and training standards 

of skilled trades within the province. The College will also determine the journeyperson-to apprenticeship ratio of trades and 

what trades training to be deemed compulsory and voluntary.  

 

Bill 183 received Second Reading on June 3rd, and has been referred to the Standing Committee on Justice Policy. (The 

Legislature resumes September 14, 2009) 

Background: 

Establishing the College was a key recommendation of the Compulsory Certification Review (Armstrong Report), released in 

May 2008.  Kevin Whitaker, Chair of the Ontario Labour Relations Board, was appointed in September, 2008 to make 

recommendations on the college’s governance structure, scope and mandate. 

If passed, The Ontario College of Trades and Apprenticeship Act, 2009 will determine a balanced approach to governance that 

considers the needs of employers, employees, apprentices, the economy and the public. Whitaker states The College would: 

• Promote careers in the trades and attract more people to them, especially youth and underrepresented groups; 

• Help make it easier for internationally trained workers to get certified and find work in the trades in Ontario; 

• Set training and certification standards to serve the skilled trades sector and the public interest; 

• Conduct research to help make sure Ontario trains the right workers for the future; 

• Give the skilled trades sector ownership of critical decisions on issues such as compulsory certification and 

apprenticeship ratios. 

The College's membership would include certified journeypersons and persons who employ them or who sponsor or employ 

apprentices. 

 

The MEARIE Group and Hydro One will keep you updated on changes and updates regarding Bill 183 once The Legislature 

is back in session. 

 

 

The Utility Arborist apprenticeship program is an exciting career that 

combines the technical components of our industry with forestry.  The 

apprenticeship program developed by Hydro One was the blueprint 

format used to develop the Ontario Ministry of Trades Colleges and 

Universities Utility Arborist Apprenticeship program.  The three year 

program prepares apprentices for responsibilities such as tree removal, 

pruning, brush control, customer notification, customer requests, patrols, 

storm restoration and asset condition surveys.  

 
Hydro One has added this new apprenticeship training opportunity to its 

trades curriculum for 2009.  I was able to get a first hand look at one of 

the training sites and curriculum when I visited the Barrie training site 

and met with Scott Watson, training specialist with Hydro One Work 

Methods and Training. 

(continued op page 4) 

 

 

 




