Professional & Management Training:

Course Delivery Options
CHN TN TN TN TN DN DN DN TN DN NN DN DN T N

Ask us about bringing the training to your site.

In 2009, in addition to the formally scheduled courses, The MEARIE Group provided LDCs the
option for on-site delivery of several Professional & Management courses. We took the fraining
to boardrooms across Southern and Northwestern Ontario with courses such as Customer
Service 2-Advanced, The Ultimate Challenges, the new Customer Service 3-Multicultural
Customers, Delegating For Results and Collections. In total, MEARIE delivered these programs
tfo more than 170 LDC employees.

In 2010 we will continue to bring you the opportunity for onsite training.

We are committed to working with LDCs and District executives across the province to help
meet training objectives and goals. Please contact us for a training proposal that will be
designed to meet your needs.

We look forward to another successful year as the service provider of choice for Ontario’s
Electricity Sector. Call us today to discuss your interests in holding any of the Professional &
Management programs at the local level. Please contact:

Penny Charette, Director Business Solutions of The MEARIE Group,
Tel. 905-265-5320 or 1-800-668-9971 ext. 5320
email pcharette@mearie.ca
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